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The Importance
of Health Literacy

Health literacy is defined as “the degree to which individuals have
the capacity to obtain, process, and understand basic health
information and services needed to make appropriate health

d ec | S | ons. ¥ Source: S.C. Ratzan and RM. Parker. Introduction, National Library of Medicine Current Bibliographies in
Medicine: Health Literacy. (Bethesda, MD: 2000).

Most health information is written at the 10th grade level or higher, but...
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Source: Partnership for Clear Health Communication at the National Patient Safety Foundation.

Members of minority groups Low health literacy costs...

- Low income 7 50 more per
. People who did not graduate y year/person
from high school 23 8 billion annually in
. Non-native English speakers the U.S.
- The elderly million annually for
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